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OEMA: latpodapuakeutiki NepibaAyPn - Evhuépwon (16)
1. Evnuépwon yia Naykoopia KaAvpn pe tnv Yolotapevn Z0uBaon (CNP Cyprialife),
2. Acsvutepn latpwkn MNvwpateuon (Assist America)
3. HAektpovikn YoBoAn Anattiocewv
4. Koavoviopog KaAlvyng E€aptwpevwv Mehwv

* English Text follows *
Ayamnta MéAn,

1. Evnuépwon yia Naykdopa KaAuyn pe tnv Yolotauevn 20uBacn (CNP Cyprialife)

Elpaote otnv euxdplotn B€on va oag evnUEPWOOUUE OTL, OTa TAAioLO KOANG CUVEPYACLOG MOG HE TNV
Aodoaiiotikn Etalpeia CNP CYPRIALIFE LTD kat ylo TNV KAAUTEPN €EUMNPETNON TWV HEAWV HaC, N Zwvn
KaAung emnekteivetal oe Maykoouta KaAuyn kot neptlapBavovtal €€oda mou pnopei va mpokuouy, eite
adopoUlV EKTAKTA TIEPLOTATIKA, €ite TpPoypoppaTIonéEvVa (eméuBaon). Ateukplviloupe OtTL,  yla
TIPOYPOAULOTIOUEVO TIEPLOTOTIKA otV AMEPKA Kal Kavada n kaAuyn meplopiletal HéEXPL TO MOGO TWV
€50.000 cupdwva pe tov Mivaka latpodapuakeutikwy QdeAnuatwy (oeA. 5).

2. Asevutepn latpikn Nvwpdteuon (Assist America)

H AgUtepn latpkr Nvwpadteuon divel tn duvatotnto oto MEAOC va AABEL pLa TEKUNPLWHEVN AsUTEPN laTpLkA
f'vopn avadopkad pe tn Sltayvwon pLag moAUTAokng, Bapldg, i coBoapng acBévelag, an’ subeiag amo
€LOIKEUEVO YLOTPO TIOU £pYALETAL OE LATPLKO KEVTPO TIAYKOOULOG KaTtataéng LEow tng Assist America.

MNa meploootepeg TANpPodopieg umopeite va amotabeite otnv ko Mapia XatlnuyanA (e-mail:
mariahad@ucy.ac.cy).

3. HAsktpovikn YroBoAn Alottioswv

Y€ OUVEXELQ TTAAQLOTEPNG evnUépwonG poag, Oa BEAape va oag evnpeEPWOOUUE OTL, and 01/07/2022 ol
anattnoslg ya anolnuiwon Ba umofdailloviat MONO HAEKTPONIKA, péow tng Awadiktuakng MOAng
MNeAatwv INSUPASS.

Mo meplocotepeg mAnpodopieg yia tnv ONLINE Eyypadpn MeAwv oto INSUPASS kaBwg kat tn AIAAIKAZIA
YnoBoAng Anawtnoswv (e-claims), mapakaAw natriote dw.

Mo SLEUKPLVIOELG OXETIKA UE TUXOV TIpoPANaTa o propet va mpokUouv katd tn dtadikacia Online
Eyypadng otnv mlatdoppa i katd tnv umtoBoAni NAEKTPOVIKNA G anaitnong oag, Unopeite va eniokedOeite
TO OUVOEOUO e TIG ZUXVEG EpwTNOELG /KAl va eTKOWVWVELTE pe To THARa YIiootApEng Xpnotn tng
Acdalilotikng Etalpeiag CNP Cyprialife:

Typfpa YiootipiEng Xpriotn:
Tnh. 22363425
HA. levBuvanc portalhelp@cnpeyprus.com
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4. Kavoviopoi KaAuyng E€aptwuevwv MeAwv:

I1o ixédio duvavtol va ouppeTEyouv emmions wg Méhn efapTwpeva ev evepyeia MeAwv kKo
Zuvradiouywy MeAwy Tou MNavemornuiov Kompou, o akdhouBeg KaTnyopieg aTopwy:

(a) O/n ouvipogog (ocufuyog ammd yapo 1 péow ZupguyvnmkoU ZupRiwong omoiwvdnmmoTte
QUAWY) pEAOUC OTTOICIODITTOTE NMKIoIC

(B) Térva péhoug, nMkiog péypr 18 etwv ) péxpr 25 eTwv, e@doov DICBETOUY ETTIGNUN POITITIKS
TOUTOTITA ) UTIMRETOUY Tr) OTPOTIWTIKA TOUg BnTeic.

MapakaAoUUE OMWG EVNUEPWVETE E€ykalpa T [pappoteia tou ISwwtikov  Ixediov (e-mail:
mariahad@ucy.ac.cy) yw aueon Swaypadry ocvlvywv /R Kot TéKvwv Tou Sev opilovtat mAEov wg
E¢aptwpeva MéAn cag cUpdwva Ta TILo TAVW. Av KAToLlo LEAOC TapaAsi el va evnuepwoel yia Ataypadn
MeAwv mou dev eival mAéov efaptwpeva, Bo MOPATIEUTETAL O EMOUEVN OUVESPLA TNG ALOXELPLOTIKAG
Erutponng tou Ixediou yla KABoPLOPO CUVETELWV.

J0G EUXOPLOTOUE YLa TN cuvepyaoia Kal evxopaote Yyeia og 6Aouc.

Awaxelplotikn Emitponi Zxediwv latpodapuakeutikng NepiBaidng
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| Ilavermotnpio Kdnpou MANAGEMENT COMMITTEE OF
| University of Cyprus MEDICAL HEALTH CARE PLANS

ANNOUNCEMENT

To: Members of Private Health Care Plan
DATE.: 07 June 2022

SUBJECT: Medical Plan- Update (16)
1. Information about Global Coverage in relation with the existing contract (CNP Cyprialife),
2. Second Medical Opinion (Assist America)
3. Electronic Submission of Claims
4. Regulation for Coverage of Dependants

Dear Members,

1. Global Coverage under Existing Contract (CNP Cyprialife)

We are pleased to announce that the Coverage Zone has been extended to Global Coverage and includes
expenses that may arise from unexpected or planned cases (surgeries). We clarify that for planned cases in
America and Canada, the coverage is limited to the amount of €50,000 according to the Medical Benefits
Table (page 5).

2. Secondary Medical Advice (Assist America)

The Secondary Medical Advice enables Members to receive a documented Secondary Medical Opinion
regarding the diagnosis of a complicated or severe illness directly from a qualified physician working in a
world-class medical center through Assist America.

For further details you may contact Ms. Maria Hadjimichael (e-mail: mariahad@ucy.ac.cy).

3. Online Claim Application

Following our previous announcement, we would like to inform you that from 01/07/2022 onwards the
claims for compensation may be submitted ELECTRONICALLY (online) ONLY through the INSUPASS
Customer Portal.

For more information on the ONLINE Membership Registration in INSUPASS as well as the E-claims
PROCEDURE, please click here.

For clarifications regarding any problems that may arise during the Online Registration process on the
platform or when submitting your online claim, you can visit the Frequently Asked Questions and/or contact
the Customer Support Department of CNP Cyprialife Insurance Company:

Customer Service Support Center:

Phone. 22363425
Frmail. portalhelp@cnpeyprus.com
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4. Dependants Coverage Regulations:

The following categories of people may participate in the Scheme as Dependants of Active and Retired
Members of the University of Cyprus:

a) The partner (spouse/husband by marriage or by means of a Cohabitation Agreement of either sex) of
any age

b) Children up to 18 years of age, or, up to 25 years of age if they have an official student ID or if they
are doing their military service.

It is important to inform the Secretariat (e-mail: mariahad@ucy.ac.cy) for the immediate deletion of your
spouse/husband and/or children who are no longer defined as Dependants in accordance with the above.
If a member fails to do so, the matter will be referred to the next meeting of the Management Committee
for further actions regarding the consequences.

Thank you for your cooperation and we wish Health to all.

Management Committee of the Medical Health Care Plans
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